
Minutes of Patient Participation Group Meeting at 
Eastfield House Surgery 

Tuesday 15th June 2021 at 6.30 
pm 

 
Present: Katie Beale, GP Partner 

Liz Pope, Practice Manager 
Tania Coker-Davies, Operations Manager 
Heather Oakley, Medical Administrator 
Diane Long, Receptionist 

 
9 patients attended 

 
 
1. Welcome & Introductions 

 
Dr Katie Beale introduced members of staff and gave a warm welcome to everyone and a special thank you 
to new patients for attending this meeting. She also thanked everyone for their patience and cooperation 
during the difficult times we had over the past year and all the changes we had to put in place due to the 
pandemic. 

 
2. Practice Update 

 
Katie Beale gave an update on new members of staff and a brief introduction on their roles. We have two 
new GP Partners, Dr Christian Wiseman and Dr Harry Thangavel, an Operations Manager, Tania Coker- 
Davies supporting Liz Pope the Practice Manager, a Paramedic, Katie Harris who is part of our home visiting 
team with our Practice Matrons but also provides some urgent on the day appointments and our new 
Practice Nurse, Holly Bergin. 

 
We also have a new Pharmacist, Sian Roberts who joined the practice in April. She works with our existing 
Pharmacist, Elaine and together they improve patient care by undertaking medication reviews and provide 
clinical leadership on medicines optimisation and quality improvement. 

 
Liz Pope explained that we are currently recruiting for two new Receptionists, a new Administrator and a 
Social Prescriber. The role of the Social Prescriber is to support people with a wide range of social, 
emotional or practical needs. An example of patients who may benefit from the input of a Social Prescriber 
are people with mild to long term mental health problems, vulnerable groups, people who are socially 
isolated and those frequently accessing primary or secondary care. 

 
One of the first jobs of the Social Prescriber will be to create a directory of local groups and contacts to aid 
with referrals and to provide patients with information on how to enrol in those groups or sessions. 

 
3. Type 1 Opt Out 

 
Heather Oakley explained the differences between the different Data Sharing Options recently put in 
place: 

 
Type 1 – for patients who do not want their identifiable information, shared outside the practice, for 
purposes outside their direct care. 

 
National Opt out - (previously known as Type 2) – for patients who do not want their personal confidential 
information to be shared outside of NHS Digital for purposes other than their direct care. 



Summary Care Record – this is a summary of a patient’s medical record which is shared with other 
healthcare providers, outside the practice, such as paramedics and hospitals to aid with the patient’s direct 
care. This helps the healthcare professionals to provide better and safer treatment in case of an 
emergency. We would truly recommend you to talk to your GP regarding the implications of opting out of 
sharing your Summary Care Record other healthcare staff. 

 
Patients can obtain an Opt Out form from reception or complete the Opt Out form via our website under 
the Administration – Office\New Patient Registration\Sharing your Medical Data. 

 
4. West Berkshire Patient Panel 

 
The Patient Panel West Berkshire meet every quarter, usually at West Berkshire Community Hospital but 
more recently via Zoom due to the Covid Pandemic. The Patient Panel is made up of representatives from 
PPGs, Healthwatch, Patient Information Panel, BHFT and the CCG with the aim of sharing good practice, 
listening to the patient voice and promoting health in the local area and across the wider healthcare 
system. 

 
Jill Doyle has kindly offered to represent our PPG at the next Patient Panel Meeting and Liz will contact her 
with details of the date and time. 

 
5. Breast Screening at West Berkshire Hospital 

 
The Mobile Breast Screening van is now at West Berkshire Community Hospital and Eastfield House 
patients will be sent an invitation letter from August 2021. The Breast Screening Team come to our area 
every 3 years and invite women from age 49 up to their 71st birthday. However, any patient over the age of 
71 years can request screening by phoning the Breast Screening Team on 0118 322 8282. 

 
Please note that GPs strongly encourage their patients take up the offer of breast screening, early 
diagnosis of breast cancer saves lives! 

 
6. Premises 

 
As most members will know, we are rapidly outgrowing our premises at Eastfield House and have been 
actively looking at an alternative site, within our practice boundary. Our search continues and we have 
enlisted the help of our local MP, Laura Ferris to help us move things forward. 

 
The plans for the redevelopment of the Kennet Centre have identified an area that would be suitable for a 
health centre but this will not be ready until 2026. In the meantime we are working with the developers 
and West Berkshire Planning to look at alternative solutions. We will keep our patients updated with any 
new information and are grateful for their support and patience during this time. 

 
7. PPG Update 

 
Jill Doyle reported that the theatre play/show they were due to take part had to be cancelled due to Covid 
restrictions. They will look at organising a new show when restrictions are lifted. 

 
8. Patient chase 

 
We are trialing a new patient recall system for patients with long term health conditions and medication 
reviews. All patient reviews will now be done in the month of their birth. Hopefully this will help with 
making sure every patient is reviewed in a timely manner and no reviews are missed. 



9. Patient questions and suggestions: 
 

A couple of issues were raised by patients; 
 

When calling in the practice there is a very long and complicated message and the wait time is very long. 
LP explained that we put a new phone system in place to increase the number of phone lines in and out of 
the surgery when we moved to telephone triage appointments. The telephone welcome message has been 
updated on a regular basis throughout the pandemic to let patients know the current situation with 
appointments and covid vaccination programme. We will review the message again to try and streamline 
the information provided. 

 
There is a concern that older patients with hearing difficulties might not be able to hear all the options on 
the menu and that not everyone has a PC or a mobile phone they can use for access to the website. LP 
explained that now the surgery doors are open and people can come in and book their appointments. 

 
LP also explained that patients also have the facility to access their GP using our website and we have seen 
a big increase in the use of this service. Patient can also request a face to face appointment if this is their 
preferred option however, most patients prefer a telephone consultation. This is particularly popular with 
patients who work full time, are housebound or care for others. This also helps keeping footfall in surgeries 
to a minimum making surgeries safer. 

 
A patient raised a query about not be able to view documents via Patient Access. LP will review this. 

 
There is a concern that a backlog of appointments for patient reviews might affect the number of 
appointments available to other patients. LP has explained that we have continued to review patients 
throughout the pandemic using either video or phone consultations and now that we have finished 
vaccinating at the Covid vaccination hub, we will have capacity to address the patients who are overdue 
whilst continuing with those reviews that are now due. 

 
10. Date of Next Meeting 

Tuesday 24th August 2021 
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