
How helpful are the receptionists? % of patients

Very Helpful 74.62

Fairly helpful 20.77

Not very helpful 3.08

Not helpful 0.77

Don't know 0.77

% of patients

 Booking appointments on line 20.48

Ordering repeat prescriptions on line 19.88

Accessing medical records on line 8.43

None of these 45.18

Don't know 6.02

% of patients

Before 8am on weekdays 10.05

Weekdays beween 8am and 6.30pm 65.61

After 6.30pm on a weekday 11.64

On a Saturday 11.64

Don't know 1.06
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1. How helpful are the receptionists at the practice?

% of patients
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2. Which on line services have you used or you are aware of?
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3. Which appointment times have you booked/are you aware of? 

% of patients



% of patients

Looked for information on our wbsite 13.51

Spoke to a pharmacist 10.81

Tried to treat myself 22.16

Called NHS111 7.57

Went to or contacted another NHS service 4.32

Asked for advice from a friend or family 16.22

Tried to get information elsewhere 5.41

Didnn't try to get information or advice 20

% of patients

GP 74.62

Nurse 23.85

Mental Health Professional 0

Physiotherapist 0

Another Health Care Professional 0.77

Don't know 0.77

% of patients

5 mins or less 15.38

5 to 15 mins 52.31

15 to 30 mins 19.23

More than 30 mins 6.91

Can't remember 6.15
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4. Which of the following did you do before booking your last 
appointment?
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5. Who was your last appointment with?
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6. How long after your appointment time did you wait before being  
seen?

% of patients



% of patients

Very good 70.77

Good 23.08

Neither good nor poor 3.08

Poor 2.31

Very poor 0.77

% of patients

Very good 78.46

Good 14.62

Neither good nor poor 4.62

Poor 1.54

Very poor 0.77

% of patients

Very good 77.69

Good 13.85

Neither good nor poor 7.69

Very poor 0.77

7. Thinking of your last appointment, how good was the healthcare 

professional at each of the following?
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7a. Giving you enough time

% of patients
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7b. Listening to you

% of patients
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7c. Treating you with care and concern

% of patients



% of patients

Yes definitely 32.31

Yes to some extent 10.77

No not at all 5.38

Does not apply 51.54

% of patients

Yes definitely 86.15

Yes to some extent 12.31

No not at all 1.54

% of patients

Yes definitely 69.23

Yes to some extent 24.62

No not at all 2.31

Doesn't apply 3.85
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8. At your last appointment did the healthcare professional 
understand and recognise your mental health needs?

% of patients
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9. At your last appointment did you have confidence and trust in the 
healthcare professional you saw?
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10. During your last appointment were you involced, as much as you 
wanted o be, in decisions about your care  and treatment?

% of patients



% of patients

Yes definitely 70

Yes to some extent 24.62

No not a all 2.31

Doesn't apply 3.08

% of patients

Very good 76

ood 48

Neither good nor poor 5

Poor 1

Very poor 0

Survey Details

Date of survey: October 2019

Duration of survey: 2 weeks

No. of surveys completed: 130

No. of incomplete surveys: 6

The survey was carried out at Eastfield House. The surveys were available on  

the reception desk and handed out to patients coming into the surgery by  

members of the PPG.
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11. Thinking about your last appointment were your needs met?
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12. Overall how would you describe your experience of Eastfield 
House Surgery? 
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