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J O B   D E S C R I P T I O N 

 
JOB TITLE:   HEALTHCARE ASSISTANT 

 

ACCOUNTABLE TO: Senior Practice Nurse, General Practitioners and Practice 

Manager 

 

LIAISES WITH:   

including but not  Practice Nurses, GPs, Other members of the Practice Team  

restricted to )   and Primary Health Care Team 

  

JOB SUMMARY 

 

To work as a responsible and professional member of the Practice Nursing Team.  To 

provide a safe, efficient and caring service to the practice patients. To adhere to the Data 

Protection Act and maintain patient confidentiality at all times. 

 

PRINCIPAL DUTIES 

 

1. Appropriate treatment room work including ECG recordings, blood pressure 

monitoring, Ear Care, Dressing/Wound care, administering of B12 and flu injections, 

testing and processing of urine samples, assisting with diabetic reviews, assisting 

with minor ops and assisting with family planning clinics. 

 

2. Health Education of patients. 

 

3. Appropriate referral to outside agencies and other health professionals 

 

4. Maintaining standards of infection control including the preparation and care of 

instruments and the safe handling of specimens 

 

5. Chaperoning. 

 

6. Maintenance of appropriate records, written and computer. 

 

7. Vaccine/cold chain storage, monitoring and recording. 

 

8. Assist in surgery stock control and ordering. 

 

9. Attendance at 18 monthly resuscitation updates. 

 

10. To participate in practice meetings. 

 

11. To inform your line manager of any problems which you are not capable of 

addressing. 

 

12. Any other duties appropriate to the post and to the continued development of the 

Practice. 
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The post and the job description reflect the current requirements and objectives of the post.   

As the responsibilities of the post develop and change, the post holder may be required to 

carry out other duties. 

 

Ideally the candidate must have some experience of working in a healthcare environment.  

Whilst candidates are not expected to be fully qualified at the time of application, they must 

be capable of becoming so within a reasonable time period. A desire to undertake training 

to update and improve skills is essential. 

 

For all candidates, the ability to work under pressure is essential, as is reliability and 

consistency.  The successful candidate will have excellent interpersonal skills, the ability to 

work as a team member and the potential to work confidently on their own.   

 

Since the surgery workload can vary from day-to-day, it is preferred for candidates to offer 

a degree of flexibility.  The practice nursing team, like other teams at the surgery, are very 

supportive to each other, offering planned cover for holidays and unplanned cover for sick 

leave.  

 

In addition to internal and external professional training, healthcare assistants may be 

required to attend professional meetings with colleagues, practice nurses, other healthcare 

assistants, members of the Primary Health Care Team or other relevant bodies.  These 

meetings are occasionally held outside their normal working hours.  

 

 


